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P.L.1995, CHAPTER 117, approved June 5, 1995 

1994 Assembly No. 1828 (Fir.' Reprin" 

I AN ACT requiring added security measures at automated teller 
2 machine locations. 
3 
4 BE IT ENACTED bJi 'he Senate and General Assembly of 'ht' 
5 S'ate of New Jer:st!y: 
6 1. As used in this act: 
7 "Access area" means any paved walkway or sidewalk which is 
8 within 50 feet of an automated teller machine or the entrance of 
9 an automated teller machine facility and is used by the public to 

10 access the machine or facility. The tenn does not include 
11 publicly maintained sidewalks or roads. 
12 "Access device" means a card. code. or other means of access 
13 to a customer' s credit or deposit account. or any combination 
14 thereof. that may be used by the customer for the purpose of 
IS l(initiating electronic fund transfers) effectins a transaction at 
16 an automated teller machine1. 
17 .. Automated teller machine" means any electronic infonnation 
18 processing device located in the State of New Jersey which 
19 accepts or dispenses cash in connection with a credit or deposit 
20 account. The tenn does not include tellers' stations staffed by a 
21 person or other manned facilities. 
22 .• Automated teller machine facility" means an enclosed area, 
23 the principal purpose of which is the housinl of one or more 
24 operating automated teller machines to which customers have 
25 access to conduct transactions with respect to a credit or deposit 
26 account. 
21 "Candlefoot power" means the lisht intensity of candles on a 
28 horizontal plane at 36 inches above ground level and five feet in 
29 front of the area to be measured. 
30 "Control" of an access area or defined perking area means the 
31 present authority to detennine how. when. and by whom any such 
32 area is to be used. and how it is to be maintained. lishted, and 
33 landscaped. 
34 "Customer" means a natural person to whom an access device 
35 has been issued for personal. family, or household use. 
36 "Defined parking area" means that portion of any parking area 

•• 37 open for customer parki08 which is (1) contil\lOUS to an access 
38 area: (2) regularly. principally, and lawfuUy used for parkina by 
39 users of an automated teller machine or automated teUer 

(. 40 machine facility while conducting automated teUe, machine 
41 transactions durins hours of darkness; and (3) owned or leased by 
42 the operator of an automated teUet machine or owned or 
43 controlled by the party leasing an automated teUer machine or 

( 
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1 automated teller machine facility site to the operator. The tenn 
2 does not include any parkinx area which is not open or regularly 
3 used for parking by users who are conducting automated teller 
4 machine transactions durin, hours of darkness. A parking area is 
5 not open if it is physically closed to access or if cUfispicuous signs 
6 indicate that it is closed. If a multiple level parkinx area 
7 satisfies the conditions of this definition of "defined parking 
8 area" and would therefore otherwise be a defined parkinx area. 
9 only the single parking level deemed by the operator of an 

10 automated teller machine or automated teller machine facility to 
11 be the most directly accessible to usel'5 shall be a defined parking 
t2 area. 
t3 "Hours of darkness" means the period that commences 30 
14 minutes after sunset and ends 30 minutes before sunrise. 
15 "Operator" means any State or federally chartered bank. 
16 savings bank. savings and loan association. credit wUon. or other 
17 entity. which operates an automated teller machine. 
18 "User" means .. flY person to whom an access device has becn 
19 issued. 
20 "Video camera" includes any image recording device which is 
21 capable of recording a clear image of the required areas of 
22 coverage as provided in section 3 of this act. 
23 2. a. Operators of all automated teller machines in operation 
24 after the effective date of this act shall evaluate the safety of 
25 automated teller machines. This evaluation shall include 
26 consideration of: 
27 (1) The extent to which the lighting for the automated teller 
28 machine or automated teller machine facility complies with the 
29 standards required by section 4 of this act. 
30 (2) The presence of landscaping, vegetation. or structures in 
31 the area of an automated teller machine or automated teller 
32 machine facility. the access area. or a defined parking area which 
33 
34 

might obstruct views so as to adversely affect the safety of users. 
b. It is not the intent of the Legislature in enactinl this ) 

35 section to impose a duty to close. relocate or modify automated 
36 teller machines or automated teller machine facilities upon the 
37 occurrence of any particular events or circumstances. but rather 
38 to establish a standard of good faith for the evaluation thereof. 
39 3. Every automated teller machine facility shall contain a 
40 video camera which at least shall view and record all persons 
41 entering the facility or all persons who effect a transaction. 
42 4. Each operator and any person or entity controlling an access 
43 area or defined parking area in operation after the effective date 
44 of this act shall provide: 
45 a. A minimum of 10 candlefoot power at the face of an 
46 unenclosed automated teller machine and extendinx in an 
47 unobstructed direction outward five feet. 
48 b. A minimum of two candlefoot power within 50 feet in all 
4Y unobstructed directions from the face of the automated teller 
50 machine or the entr8llce of an automated teller machine facility. 
51 In the event any such automated teller machine or automated 
52 teller machine facility is located within to feet of the comer of 
53 the building in which it is located and the automated teller 
54 machine or automated teller machine facility is generally 
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1 accessible from the adjacent side of such buildins. there shall be 
2 a minimum of two candlefoot power along the first 40 
3 unobstructed feet of the adjacent side of the buildinS. measured 
4 from the comer. 
5 c. A minimum of two candlefoot power in that portion of the 
6 defined parkins area within 60 feet of an automated teller 
7 machine or the entrance to an automated teller machine facility. 
8 d. With respect to the interior of an automated teller machine 
9 facility. sufficient lighting to permit a l[sishted]l person 

10 entering the facility to readily and easily see all persons 
11 occupying the facility. and to pennit a l(sightedJl person inside 
12 the facility to readily and easily see all persons entering the 
13 facility. 
14 5. a. Each customer receiving an access device shall be 
15 furnished by the respective issuer thereof with written notice of 
16 basic safety precautions to be employed while using an automated 
17 teller machine. This infonnation shall be furnished by personally 
18 delivering or by mailing the infonnation to each customer whose 
19 mailing address as to the account to which the access device 
20 relates is in the State of New Jersey. This infonnation shall be 
21 furnished to each customer who has an access device on the day 
22 prior to the effective date of this act. within 60 days after the 
23 effective date of this act and to each customer provided with an 
24 access device on or after the effective date of this act. at the 
25 same time the customer is provided with the access device. Only 
26 one notice need be furnished per household: and if an access 
27 device is furnished to more than one customer for a single 
28 accO\mt or set of accoWlts or on the basis of a single applicatiQn 
29 or other request for more than one access device. only a single 
30 notice need be furnished in satisfaction of the notification 
31 responsibilities as to all such customers. The information may be 
32 included with other disclosures related to the access device 
33 furnished to the customer. such as with any initial or periodic 
34 disclosure statement or notice furnished pursuant to the federal 
35 .. Electronic Fund Transfer Act... 15 U.S.C. §1693 et seq.. and 
36 shall be furnished annually thereafter. 
37 b. An issuer of an access device shall be deemed to be in 
38 compliance with the requirement of subsection a. of this section 
39 to provide a customer with basic safety precaution infonnation if 
40 the notice advises customers of the following: 
41 (1) To be alert to their surroundings and to defer transactions 
42 if circumstances cause them to be apprehensive for their safety; 
43 (2) To close the entry door of any automated teller machine 
44 facility equipped with a door; 
45 (3) To place withdrawn cash securely upon the person before 
46 exiting any automated teller machine facility; 
47 (4) To direct complaints concerning automated teller machine 
48 Sf~curity to an appropriate department of the operator or to the 
49 Department of Banking; and 
50 (5) The telephone number of the operator and the Department 
51 of Banking. 
52 c. Operators shall maintain. in the vicinity of an automated 
53 teller machine. and in any automated teller machine facility. a 
54 clearly visible sign. which shall be deemed to comply with the 
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1 nlquirements of this section if it includes the iIlfonnation 
2 contained in par.,raphs (1) throuah (5) of sublection b. of this 
3 section. 
4 6. a. The Department of Banking shan enforce the plOvisions 
5 of this act. 
6 b. Any party responsible hereWlder foa to be in violation of 
'1 any provision of this act shall correct the violation within five 
8 business days after such finding. Failure to correct the Violation 
9 within five business days after such finding may subject the party 

10 to a civil penalty of not more than $250 which may be collected 
11 by summary proceedings instituted by the Commissioner of 
12 Banking in aec~rdance with "the penalty enforcement law" 
13 (N. J.S.2A:58-1 et seq.). 
14 '1. Nothing contained in this act shall be construed to exempt 
15 or relieve any operator, owner or other person responsible 
16 hereWlder from complying with aU relevant plOviaions of the 
1'1 State Uniform Constroction Code, P.L.197S, c.217 (C.S2:27D-119 
18 et seq.), and all other applicable provisions of law. 
19 8. The provisions of this act shall not apply to any automated 
20 teller machine or automated teller machine facility located in 
21 any building, structure or space the primary purposes or function 
22 of which is: unrelated to the provision of financial services to 
23 the general public, including but not limited to office buildings, 
24 supermarkets, airports and school buildinas; to provide automated 
25 teller machine services to persoDS employed in such building; or 
26 installed for a temporary purpose for a period of not more than 
27 thirty days. 
28 9. This act supersedes and preempts all roles, regulations, 
29 codes, or ordinances of any cOWlty or municipality with relard to 
30 customer safety at automated teller machines or automated 
31 teller machine facilities. 
32 10. This act shall become effective on the first day of the 
33 seventh month following enactment. 
34 
35 
36 
37 
38 Requires added security measures at automated teller machine 
39 locations. 
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1 of this act. 
2 b. Any party reaponsible hereunder found to be in violation of 
3 any pl'Ovilion of this act shall correct the violation within five 
4 buain.. da,. after such findios. Failure to cornet the violation 
5 within five tRain.. days after such finclins may subject the party 
6 to a civil penalty of not more than $250 which may be coUected 
7 by summary pl'OCeedinp instituted by the Commillioner of 
8 Hankins in accordance with "the penalty enforcement law" 
9 (N.J.S.2A:58-t et seq.). 

10 1. Nothina contained in this act shall be constroed to exempt 
11 or relieve any operator. owner or other penon responsible 
12 hereunder from complyiq with all relevant provisions of the 
13 State Umfonn ConstnlCtion Code. P.J..1915. c.211 (C.52:21D-119 
14 et seq.). and all other applicable provisions of law. 
15 8. The provisions of this act shall not apply to any automated 
16 teller machine or automated teller machine facility located in 
17 any buildins. structure or space the primary purposes or flDlCtion 
18 of which is: unrelated to the provision of financial services to 
19 the general public, including but not limited to office buildinp. 
20 supennarkets, airports and school buildinJs; to provide automated 
21 teller machine services to persons emplofed in such building; or 
22 installed for a temporary purpose for a Period of not more than 
23 thirty days. 
24 9. This act supersedes and preempts all rules, reaulations, 
25 codes, or ordinances of any county or municipality with regard to 
26 customer safety at automated teller machines or automated 
27 teller machine facilities. 
28 to. This act shall become effective on the first day of the 
29 seventh month following enactment. 
30 
:11 
32 STATEMENT 
33 
34 This bill providel for unifonn State-wide resulation for 
35 security for persons using automated teller machines (ATMs) and 
36 ATM facilities. It pl'Ovides standards for review of Ant 
31 locations. for lilhtina of AN areas. for education of AN users 
38 and requires a video camera in every AN facility. 
39 
40 
41 
42 
43 Requires added security measures at automated teller machine 

_.~ 44 locations. 
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ASSEMBLY FINA~CIAL INSTITUTIONS COMMITTEE 

STATEMENT TO 

AmdBLYJ No. 1828 
with committee amendments 

STATE OF NEW JERSEY 

DATED: SEPTEMBER 29. 199-1 

The Assembly Financial Institutions Committee reports favorably 
and with committee amendments Assembly. ~o. 1828. 

This bill. as amended. provides for unifonn State-wide regulation 
for security for persons using automated teller machines (ATMs) 
and ATM facilities. It provides standards for review of ATM 
locations. for lighting of ATM 3l'eas. for education of ATM users 
and requires a video camera in every ATM facility. 

More specifically. the bill requires all persons operating 
automated teller machines or automatic teller machine facilities to 
evaluate the safety of each ATM with respect to the following: the 
extent to which the lighting for the ATM or ATM facility complies 
with the standards set in the bill for such lighting and the extent to 
which landscaping. vegetation or structures in the area of the ATM 
or ATM facility. the access area or a defined parking area obstruct 
views so as to adversely affect the safety of users. 

The bill requires a written notice to be sent to all users of ATM 
access devices informing them of the following: to be alert to their 
surroWldings and to defer transactions if circumstances cause them 
to be apprehensive for their safety; to close the entry door of any 
ATM facility so equipped: to put away \\;thdrawn cash before 
exiting the ATM facility; to direct complaints concerning ATM 
security to an appropriate department of the operator of the ATM 
or ATM facility or the Department of Banking; and the telephone 
number of the facility operator and the Department of Banking. 
This information is also required to be posted in the vicinity of an 
ATM and ATM facility. 

The provisions of this bill do not apply to any ATM or ATM 
facility located in any building. structure or space. the primary 
purpose of which. is unrelated to the provision of financial services 
to the general public. such as. supennarkets. ail-ports and 
educational institutions or those facilities installed for a temporary 
purpose of not more than 30 days. 

This bill provides a Statewide standard and as such supersedes and ----..: 
preempts all rules. regulations. codes. or ordinances of any county 
or mWlicipality with regard to customer safety at ATMs or ATM 
facilities. 

Amendments to the bill change the definition of access device to 
mean a device for effecting a transaction at an automated teller 
machine and delete the word "sighted" in section -I. 
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SENATE STATE MANAGEMENT, INVESTMENTS AND
 
FINANCIAL INSTITUTIONS COMMITTEE
 

STATEMENT TO 

(FIRST REPRINT) 

AmmLY, No. 1828 

STATE OF NEW JERSEY
 

DATED: FEBRUARY 21, t995 

The Senate State Management. Investments and Financial 
Institutions Committee reports favorably Assembly, No. 1828(lR). 

This bill provides for unifonn Statewide security measures at 
automated teller machine (ATM) : .~ations. 

The bill specifies that operators of automated teller machines or 
automated teller machine faciUties must evaluate the safety of 
ATMs with respect to the following: (t) the extent to which the 
Ughtin, for the ATM or ATM facility compUes with the standards 
set forth in the bill and (2) the extent to which landscaping. 
vegetation or structures in the area of the ATM or AN faciUty, an 
access area or a defined parking area may obstruct views so as to 
adversely affect the safety of users. 

The bill requires that every automated teller machine facility 
shall contain a video camera to view and record all persons entering 
the facility or effecting a transaction. It also estabUshes standards 
for Ughting at an access area or a defined parking area. 

The bill further requires that a written notice be sent by the 
issuer to all users of ATM access devices of basic safety 
precautions to be employed while using an automated teller 
machine. This infonnation shall also be posted in the vicinity of an 
ATM and in any ATM facility. 

The provisions of this bill shall not appl1" to any ATM or ATM 
facUity located in IL'1)' b-Jilding, strocture or space whose primary 
purpose or fWlction is unrelated to the provision of financial 
services to the general pubUc, such as office buildings, 
supennarkets. airports and school buildings or those facilities 
installed for a temporary purpose of not more than 3D days. 

This act shan take effect on the first day of the seventh month 
following enactment. It shall supersede and preempt all rules, 
regulations, codes or ordinances of any cOWlty or municipality with 
regard to customer safety at ATMs or ATM facilities. 
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