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McGreevey Signs Legislation Regulating Telemarketers

New Jersey’s “Do Not Call” List Will be the Strongest in the Nation
 
 
(HAMILTON) – Governor James E. McGreevey today signed legislation that 
protects New Jersey’s families and safeguards their privacy by aggressively 
regulating telemarketers with the strongest “Do Not Call” list in the nation.
 
“Telemarketing calls interrupt our lives and deprive us of valuable time with our 
families and loved ones,” said Governor McGreevey.  “More and more often, 
telemarketers are leaving hang-ups on answering machines and sparking dinner-
hour outrage among people fed up with unwanted calls.  At the end of a long day, 
hard-working New Jerseyans shouldn’t have to compete with telemarketers at the 
dinner table.  People shouldn’t have to cringe every time the phone rings, thinking 
it might be yet another annoying call from a telemarketer.”
 
As telemarketing has become big business with powerful corporate backing, it has 
also grown increasingly aggressive and intrusive.  Techniques - such as “call 
pacing” and “pre-calling” - force consumers to deal with telephone solicitations, 
as well as hang-ups, computerized "filters" and other inconveniences.
 
For some – especially senior citizens – telemarketing can be a prelude to fraud. 
Each year, Americans are scammed out of nearly $40 billion by criminals posing 
as telemarketers.
 
“New Jerseyans will now be able to simply ‘hang up’ on telemarketers by 

file:///S|/NJSL%20Web%20Site/Site%20Changes/lh2003/govmess/ch76gov.htm (1 of 4) [1/31/2005 2:40:25 PM]

http://www.state.nj.us/
http://www.state.nj.us/njpeople/
http://my.state.nj.us/
http://www.state.nj.us/njbiz/
http://www.state.nj.us/deptserv.html
http://www.state.nj.us/government_info.html
http://www.state.nj.us/governor/govmail.html
http://www.state.nj.us/governor/index.shtml
javascript:history.back();
javascript:%20document.forms['govmail'].submit()
http://www.state.nj.us/governor/sendtoafriend.html


NJ Office of the Governor - Press Releases - McGreevey Signs Legislation Regulating Telemarketers

registering on an 800 number,” said Governor McGreevey.  “Our ‘Do Not Call’ 
list will be the strongest in the nation.  I am proud to say that we are once again 
leading the country when it comes to protecting consumers and hard-working 
families.”
 
“State action is needed because federal legislation is simply lacking,” said 
Governor McGreevey.  “The recent Federal Trade Commission’s telemarketing 
rule is filled with loopholes.”  The FTC does not apply to calls originated within 
New Jersey. It fails to cover entire industries, including airlines, banks, credit 
unions and long distance telephone companies. Under the federal rule, someone 
who merely fills out an application or makes an inquiry to a company would not 
be protected by the “Do Not Call” list.
 
“Today, Governor McGreevey signs the nation’s best ‘Do Not-Call’ list 
legislation into law,” said Dorothy Dowling AARP New Jersey Consumer 
Protection Taskforce Coordinator.  “AARP New Jersey thanks Governor 
McGreevey, the New Jersey State Legislature and all of our volunteers who 
worked so hard to achieve this new law, which will restore our privacy by ending 
the endless telemarketing calls that interrupt our lives.” 
 
Violators are subject to a $10,000 fine for a first violation and $20,000 for each 
subsequent violation.  The Division of Consumer Affairs has the authority to 
enforce the law against both telemarketers in and outside the state. While 
companies can call their existing customers or people from whom they have 
express written permission, telemarketers are prohibited from calling if the 
individual indicates a desire not to receive such calls. The creation of the list will 
be financed through registration fees - including the cost of obtaining the “Do Not 
Call” list - and penalties.
 
In addition to establishing New Jersey’s “Do Not Call” list, the bill also contains 
many other consumer protections.  Telemarketers making unsolicited sales calls 
will have to register with the Division of Consumer Affairs.  They are required to 
identify themselves and the company they are calling on behalf of within the first 
30 seconds and are prohibited from making unsolicited calls between the hours of 
9 p.m. and 8 a.m.  Telemarketers are also prohibited from intentionally using any 
method that blocks or circumvents a caller identification service. 
 
"Today is a great day for New Jersey consumers, seniors and residents seeking an 
end to the barrage of telemarketing calls placed to their home at all hours of the 
day and night," said Assemblywoman Linda Greenstein, (D-Middlesex).   "Our 
state's 'no-call' registry will set a new standard for what states can do to prevent 
annoying and potentially fraudulent telemarketing calls.  Once the list is up and 
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running, New Jersey residents will see relief from overbearing telemarketers 
pitching window replacements, kitchen cabinets and extravagant credit card 
services.  These intrusive, annoying calls, will be brought under control.”

“By placing your name on the 'no call' list, New Jerseyans will effectively hang up 
the receiver on telemarketers," said Assemblyman Jeff Van Drew, (D-Cape May).  
"Whether you live in north, south or central New Jersey, residents will now have 
an opportunity to 'just say no' to telemarketers and control the calls coming into 
their home. These calls are an absolute aggravation, the telecommunications 
equivalent of a root canal.  This is a victory for consumers, seniors and every 
resident who has had to endure the indignity of having a meal or quality family 
time interrupted by an aggressive and inconsiderate telemarketer."

"Finally, New Jersey families will get a little peace and quiet at the dinner table," 
said Senator Shirley K. Turner, (D-Mercer).  "The 'New Jersey Do Not Call' List 
is the long-awaited end to intrusive unwanted sales calls."
 
"This bill goes far beyond simply ending annoying interruptions during the dinner 
hour.  It sets up a toll-free hotline that allows residents to join the 'no-call' list 
quickly and without hassle," said Senator Barbara Buono, (D-Middlesex).  
"Equally as important, it sets up heavy penalties for companies that do not follow 
the law."
 
"Telemarketers, please listen closely: 'Click,'" said Democratic Senate President 
Richard J. Codey, (D-Essex).  "That is the sound of the adoption of the New 
Jersey 'Do Not Call' list.  We have your number, and we've decided that it's time 
to hang up on telemarketing once and for all in New Jersey."
 
"The crafting of this bill came from people on both sides of the aisle with very 
different points of view," said Senator Byron M. Baer, (D-Bergen).  "However, 
our success has resulted from our ability to put partisanship aside and agree on 
key values we both could understand."
 
"This bill is the strongest of its kind in the nation," said Senator Joseph Coniglio, 
(D-Bergen).  "Today, New Jersey sets the bar for protecting consumers from 
annoying telemarketing calls.  We can now turn the ringers back on and still enjoy 
our days and evenings at home."
 
Over the past year and a half, the McGreevey Administration has been proactive 
in its efforts to fight for New Jersey’s seniors and consumers.  Despite difficult 
fiscal times, the budget dedicates more than $28.6 million towards cancer care and 
research.  The administration expanded Telephone Lifeline eligibility, increased 
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the maximum benefit by nearly 40% and added an automatic enrollment 
component to the program.
 

Regulations were also proposed to improve the overall quality of customer service 
to New Jersey’s 2.5 million cable subscribers.   The Universal Service Fund – 
which had been languishing for years – was made a reality.  USF will ensure that 
fixed income seniors do not pay more than 6% of their income on heating and 
electricity.  And, earlier this month, Governor McGreevey signed strong and 
effective legislation that will – once and for all - stamp out predatory lending in 
New Jersey.
 

 
 
 
 
Photos and audio and video clips from Governor McGreevey’s press conferences 
are available on the Governor’s web page at http://www.state.nj.us/governor/.  
Links are located in the Governor’s Newsroom section of the page.
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