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C.56:8-228

P.L. 2023, CHAPTER 150, approved August 25, 2023
Senate, No. 3292 (First Reprint)

AN AcCT concerning veterans benefits and supplementing P.L.1960,
.39 (C.56:8-1 et seq.).

BE IT ENACTED by the Senate and General Assembly of the State
of New Jersey:

1. a. (1) No person shall receive compensation for advising or
assisting any individual with regard to any veterans benefits matter,
except as permitted under federal law.

(2) No person shall receive compensation for referring any
individual to another person to advise or assist this individual with
any veterans benefits matter.

(3) A person seeking to receive compensation for advising or
assisting any individual with any veterans benefits matter shall,
before rendering any services, memorialize all terms regarding the
individual's payment of fees for services rendered in a written
agreement, signed by both parties, that adheres to all criteria
specified within 38 C.F.R. 5.14.636.

(4) No person shall receive any compensation for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case.

(5) No person shall guarantee, either directly or by implication,
that any individual is certain to receive specific veterans benefits or
that any individual is certain to receive a specific level, percentage,
or amount of veterans benefits.

(6) No person shall receive excessive or unreasonable fees as
compensation for advising or assisting any individual with any
veterans benefits matter. The factors articulated within 38 C.F.R.
s.14.636 shall govern determinations of whether a fee is excessive
or unreasonable.

b. (1) No person shall advise or assist for compensation any
individual concerning any veterans benefits matter without clearly
providing, at the outset of the business relationship, the following
disclosure, both orally and in writing:

"This business is not sponsored by, or affiliated with, the United
States Department of Veterans Affairs or the New Jersey
Department of Military and Veterans Affairs, or any other federally
chartered veterans service organization. Other organizations,
including but not limited to the New Jersey Department of Military

EXPLANATION — Matter enclosed in bold-faced brackets [thus] in the above bill is
not enacted and is intended to be omitted in the law.

Matter underlined thus is new matter.
Matter enclosed in superscript numerals has been adopted as follows:
1Senate SMV committee amendments adopted January 30, 2023.
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and Veterans Affairs, your local county veterans service agency,
and other federally chartered veterans service organizations, may be
able to provide you with this service free of charge. Products or
services offered by this business are not necessarily endorsed by
any of these organizations. You may qualify for other veterans
benefits beyond the benefits for which you are receiving services
here.”

The written disclosure shall appear in at least twelve-point font
and shall appear in a readily noticeable and identifiable place in the
person's agreement with the individual seeking services. The
individual shall verbally acknowledge understanding of the oral
disclosure and shall sign the document in which the written
disclosure appears, to represent understanding of these provisions.
The person offering services shall retain a copy of the written
disclosure while providing veterans benefits services for
compensation to the individual and for at least one year after the
date on which the service relationship terminates.

(2) No person shall advertise for-compensation services in
veterans benefits matters without including the following
disclosure:

“This business is not sponsored by, or affiliated with, the United
States Department of Veterans Affairs or the New Jersey
Department of Military and Veterans Affairs, or any other federally
chartered veterans service organization. ‘'[other] Other!
organizations, including but not limited to the New Jersey
Department of Military and Veterans Affairs, your local county
veterans service agency, and other federally chartered veterans
service organizations, may be able to provide you with these
services free of charge. Products or services offered by this
business are not necessarily endorsed by any of these organizations.
You may qualify for other veterans benefits beyond the services
that this business offers."”

If the advertisement is printed, including but not limited to
advertisements visible to internet users, the disclosure shall appear
in a readily visible place on the advertisement. If the advertisement
is verbal, the spoken statement of the disclosure shall be clear and
intelligible.

c. A violation of the provisions of this act shall be an unlawful
practice and a violation of P.L.1960, ¢.39 (C.56:8-1 et seq.).

d. Asused in this section:

"Veterans benefits matter” means the preparation, presentation,
or prosecution of any claim affecting any person who has filed or
expressed an intent to file a claim for any benefit, program, service,
commodity, function, or status, entitlement to which is determined
under the laws and regulations administered by the United States
Department of Veterans Affairs or the New Jersey Department of
Military and Veterans Affairs pertaining to veterans, their
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dependents, their survivors, and any other individual eligible for
such benefits.

“Compensation” means payment of any money, thing of value,
or financial benefit.

“Person” means an individual, corporation, business trust, estate,
trust, partnership, limited liability company, association, joint
venture, public corporation, government or governmental
subdivision, agency, or instrumentality, or any other legal or
commercial entity.

2. This act shall take effect immediately.

Prohibits persons from receiving compensation for advising or
assisting with veterans benefits.



SENATE, No. 3292

STATE OF NEW JERSEY
220th LEGISLATURE

INTRODUCED OCTOBER 31, 2022

Sponsored by:
Senator VIN GOPAL
District 11 (Monmouth)

SYNOPSIS
Prohibits persons from receiving compensation for advising or assisting with
veterans benefits.

CURRENT VERSION OF TEXT
As introduced.
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AN AcCT concerning veterans benefits and supplementing P.L.1960,
.39 (C.56:8-1 et seq.).

BE IT ENACTED by the Senate and General Assembly of the State
of New Jersey:

1. a. (1) No person shall receive compensation for advising or
assisting any individual with regard to any veterans benefits matter,
except as permitted under federal law.

(2) No person shall receive compensation for referring any
individual to another person to advise or assist this individual with
any veterans benefits matter.

(3) A person seeking to receive compensation for advising or
assisting any individual with any veterans benefits matter shall,
before rendering any services, memorialize all terms regarding the
individual's payment of fees for services rendered in a written
agreement, signed by both parties, that adheres to all criteria
specified within 38 C.F.R. 5.14.636.

(4) No person shall receive any compensation for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case.

(5) No person shall guarantee, either directly or by implication,
that any individual is certain to receive specific veterans benefits or
that any individual is certain to receive a specific level, percentage,
or amount of veterans benefits.

(6) No person shall receive excessive or unreasonable fees as
compensation for advising or assisting any individual with any
veterans benefits matter. The factors articulated within 38 C.F.R.
s.14.636 shall govern determinations of whether a fee is excessive
or unreasonable.

b. (1) No person shall advise or assist for compensation any
individual concerning any veterans benefits matter without clearly
providing, at the outset of the business relationship, the following
disclosure, both orally and in writing:

"This business is not sponsored by, or affiliated with, the United
States Department of Veterans Affairs or the New Jersey
Department of Military and Veterans Affairs, or any other federally
chartered veterans service organization. Other organizations,
including but not limited to the New Jersey Department of Military
and Veterans Affairs, your local county veterans service agency,
and other federally chartered veterans service organizations, may be
able to provide you with this service free of charge. Products or
services offered by this business are not necessarily endorsed by
any of these organizations. You may qualify for other veterans
benefits beyond the benefits for which you are receiving services
here."

The written disclosure shall appear in at least twelve-point font
and shall appear in a readily noticeable and identifiable place in the
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person's agreement with the individual seeking services. The
individual shall verbally acknowledge understanding of the oral
disclosure and shall sign the document in which the written
disclosure appears, to represent understanding of these provisions.
The person offering services shall retain a copy of the written
disclosure while providing veterans benefits services for
compensation to the individual and for at least one year after the
date on which the service relationship terminates.

(2) No person shall advertise for-compensation services in
veterans benefits matters without including the following
disclosure:

“This business is not sponsored by, or affiliated with, the United
States Department of Veterans Affairs or the New Jersey
Department of Military and Veterans Affairs, or any other federally
chartered veterans service organization. other organizations,
including but not limited to the New Jersey Department of Military
and Veterans Affairs, your local county veterans service agency,
and other federally chartered veterans service organizations, may be
able to provide you with these services free of charge. Products or
services offered by this business are not necessarily endorsed by
any of these organizations. You may qualify for other veterans
benefits beyond the services that this business offers."

If the advertisement is printed, including but not limited to
advertisements visible to internet users, the disclosure shall appear
in a readily visible place on the advertisement. If the advertisement
is verbal, the spoken statement of the disclosure shall be clear and
intelligible.

c. A violation of the provisions of this act shall be an unlawful
practice and a violation of P.L.1960, c.39 (C.56:8-1 et seq.).

d. As used in this section:

"Veterans benefits matter" means the preparation, presentation,
or prosecution of any claim affecting any person who has filed or
expressed an intent to file a claim for any benefit, program, service,
commodity, function, or status, entitlement to which is determined
under the laws and regulations administered by the United States
Department of Veterans Affairs or the New Jersey Department of
Military and Veterans Affairs pertaining to veterans, their
dependents, their survivors, and any other individual eligible for
such benefits.

“Compensation” means payment of any money, thing of value,
or financial benefit.

“Person” means an individual, corporation, business trust, estate,
trust, partnership, limited liability company, association, joint
venture, public corporation, government or governmental
subdivision, agency, or instrumentality, or any other legal or
commercial entity.

2. This act shall take effect immediately.
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STATEMENT

The bill makes it a violation of the consumer fraud act for
persons to receive compensation for advising or assisting, or
referring any individual to another person to advise or assist, with
any veterans benefits matter, except as is permitted under federal
law.

Under the bill, a "veterans benefits matter" means the
preparation, presentation, or prosecution of any claim affecting any
person who has filed or expressed an intent to file a claim for any
benefit, program, service, commodity, function, or status,
entitlement to which is determined under the laws and regulations
administered by the United States Department of Veterans Affairs
or the New Jersey Department of Military and Veterans Affairs
pertaining to veterans, their dependents, their survivors, and any
other individual eligible for such benefits.

Under the bill, no person may receive any fees for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case, guarantee, either directly or by
implication, that any individual is certain to receive specific
veterans benefits or that any individual is certain to receive a
specific level, percentage, or amount of veterans benefits, or
receive excessive or unreasonable fees as compensation for advising
or assisting any individual with any veterans benefits matter.

The bill also requires that a person seeking to receive
compensation for advising or assisting any individual with any
veterans benefits matter shall, before rendering any services,
memorialize all terms regarding the individual's payment of fees for
services rendered in a written agreement, signed by both parties,
that adheres to all criteria specified within 38 C.F.R. 5.14.636.

Under the bill, no person may advise or assist for compensation
or advertise for-compensation services to advise or assist in a
veterans benefits matter without making an oral and a written
disclosure.

An unlawful practice under the consumer fraud act is punishable
by a monetary penalty of not more than $10,000 for a first offense
and not more than $20,000 for any subsequent offense. Violations
can also result in cease and desist orders issued by the Attorney
General, the assessment of punitive damages, and the awarding of
treble damages and costs to the injured party.



ASSEMBLY BUDGET COMMITTEE
STATEMENT TO

[First Reprint]
SENATE, No. 3292

STATE OF NEW JERSEY

DATED: JUNE 27, 2023

The Assembly Budget Committee reports favorably Senate Bill
No. 3292 (1R).

This bill makes it a violation of the consumer fraud act for
persons to receive compensation for advising or assisting, or
referring any individual to another person to advise or assist, with
any veterans benefits matter, except as is permitted under federal
law.

Under the bill, a "veterans benefits matter" means the
preparation, presentation, or prosecution of any claim affecting any
person who has filed or expressed an intent to file a claim for any
benefit, program, service, commodity, function, or status,
entitlement to which is determined under the laws and regulations
administered by the United States Department of Veterans Affairs
or the New Jersey Department of Military and Veterans Affairs
pertaining to veterans, their dependents, their survivors, and any
other individual eligible for such benefits.

Under the bill, no person may receive any fees for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case, guarantee, either directly or by
implication, that any individual is certain to receive specific
veterans benefits or that any individual is certain to receive a
specific level, percentage, or amount of veterans benefits, or
receive excessive or unreasonable fees as compensation for advising
or assisting any individual with any veterans benefits matter.

The bill also requires that a person seeking to receive
compensation for advising or assisting any individual with any
veterans benefits matter shall, before rendering any services,
memorialize all terms regarding the individual's payment of fees for
services rendered in a written agreement, signed by both parties,
that adheres to all criteria specified within 38 C.F.R. 5.14.636.

Under the bill, no person may advise or assist for compensation
or advertise for-compensation services to advise or assist in a
veterans benefits matter without making an oral and a written
disclosure.

An unlawful practice under the consumer fraud act is punishable
by a monetary penalty of not more than $10,000 for a first offense
and not more than $20,000 for any subsequent offense. Violations
can also result in cease and desist orders issued by the Attorney



General, the assessment of punitive damages, and the awarding of
treble damages and costs to the injured party.

FISCAL IMPACT:
This bill is not certified as requiring a fiscal note.




SENATE MILITARY AND VETERANS' AFFAIRS
COMMITTEE

STATEMENT TO

SENATE, No. 3292

with committee amendments

STATE OF NEW JERSEY

DATED: JANUARY 30, 2023

The Senate Military and Veterans Affairs Committee reports
favorably and with committee amendments, Senate Bill No. 3292.

As amended, the bill makes it a violation of the consumer fraud
act for persons to receive compensation for advising or assisting, or
referring any individual to another person to advise or assist, with
any veterans benefits matter, except as is permitted under federal
law.

Under the bill, a "veterans benefits matter" means the
preparation, presentation, or prosecution of any claim affecting any
person who has filed or expressed an intent to file a claim for any
benefit, program, service, commodity, function, or status,
entitlement to which is determined under the laws and regulations
administered by the United States Department of Veterans Affairs
or the New Jersey Department of Military and Veterans Affairs
pertaining to veterans, their dependents, their survivors, and any
other individual eligible for such benefits.

Under the bill, no person may receive any fees for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case, guarantee, either directly or by
implication, that any individual is certain to receive specific
veterans benefits or that any individual is certain to receive a
specific level, percentage, or amount of veterans benefits, or
receive excessive or unreasonable fees as compensation for advising
or assisting any individual with any veterans benefits matter.

The bill also requires that a person seeking to receive
compensation for advising or assisting any individual with any
veterans benefits matter shall, before rendering any services,
memorialize all terms regarding the individual's payment of fees for
services rendered in a written agreement, signed by both parties,
that adheres to all criteria specified within 38 C.F.R. 5.14.636.

Under the bill, no person may advise or assist for compensation
or advertise for-compensation services to advise or assist in a
veterans benefits matter without making an oral and a written
disclosure.

An unlawful practice under the consumer fraud act is punishable
by a monetary penalty of not more than $10,000 for a first offense



and not more than $20,000 for any subsequent offense. Violations
can also result in cease and desist orders issued by the Attorney
General, the assessment of punitive damages, and the awarding of
treble damages and costs to the injured party.

COMMITTEE AMENDMENTS
The committee amended the bill to correct a grammatical
oversight.



ASSEMBLY, No. 3286

STATE OF NEW JERSEY
220th LEGISLATURE

INTRODUCED MARCH 7, 2022

Sponsored by:

Assemblyman JOE DANIELSEN

District 17 (Middlesex and Somerset)
Assemblyman SEAN T. KEAN

District 30 (Monmouth and Ocean)
Assemblywoman MICHELE MATSIKOUDIS
District 21 (Morris, Somerset and Union)

Co-Sponsored by:
Assemblymen Space, Wirths and DePhillips

SYNOPSIS
Prohibits persons from receiving compensation for advising or assisting with
veterans benefits.

CURRENT VERSION OF TEXT
As introduced.

(Sponsorship Updated As Of: 2/27/2023)
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AN AcCT concerning veterans benefits and supplementing P.L.1960,
.39 (C.56:8-1 et seq.).

BE IT ENACTED by the Senate and General Assembly of the State
of New Jersey:

1. a. (1) No person shall receive compensation for advising or
assisting any individual with regard to any veterans benefits matter,
except as permitted under federal law.

(2) No person shall receive compensation for referring any
individual to another person to advise or assist this individual with
any veterans benefits matter.

(3) A person seeking to receive compensation for advising or
assisting any individual with any veterans benefits matter shall,
before rendering any services, memorialize all terms regarding the
individual's payment of fees for services rendered in a written
agreement, signed by both parties, that adheres to all criteria
specified within 38 C.F.R. 5.14.636.

(4) No person shall receive any compensation for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case.

(5) No person shall guarantee, either directly or by implication,
that any individual is certain to receive specific veterans benefits or
that any individual is certain to receive a specific level, percentage,
or amount of veterans benefits.

(6) No person shall receive excessive or unreasonable fees as
compensation for advising or assisting any individual with any
veterans benefits matter. The factors articulated within 38 C.F.R.
s.14.636 shall govern determinations of whether a fee is excessive
or unreasonable.

b. (1) No person shall advise or assist for compensation any
individual concerning any veterans benefits matter without clearly
providing, at the outset of the business relationship, the following
disclosure, both orally and in writing:

"This business is not sponsored by, or affiliated with, the United
States Department of Veterans Affairs or the New Jersey
Department of Military and Veterans Affairs, or any other federally
chartered veterans service organization. Other organizations,
including but not limited to the New Jersey Department of Military
and Veterans Affairs, your local county veterans service agency,
and other federally chartered veterans service organizations, may be
able to provide you with this service free of charge. Products or
services offered by this business are not necessarily endorsed by
any of these organizations. You may qualify for other veterans
benefits beyond the benefits for which you are receiving services
here."

The written disclosure shall appear in at least twelve-point font
and shall appear in a readily noticeable and identifiable place in the
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person's agreement with the individual seeking services. The
individual shall verbally acknowledge understanding of the oral
disclosure and shall sign the document in which the written
disclosure appears, to represent understanding of these provisions.
The person offering services shall retain a copy of the written
disclosure while providing veterans benefits services for
compensation to the individual and for at least one year after the
date on which the service relationship terminates.

(2) No person shall advertise for-compensation services in
veterans benefits matters without including the following
disclosure:

“This business is not sponsored by, or affiliated with, the United
States Department of Veterans Affairs or the New Jersey
Department of Military and Veterans Affairs, or any other federally
chartered veterans service organization. other organizations,
including but not limited to the New Jersey Department of Military
and Veterans Affairs, your local county veterans service agency,
and other federally chartered veterans service organizations, may be
able to provide you with these services free of charge. Products or
services offered by this business are not necessarily endorsed by
any of these organizations. You may qualify for other veterans
benefits beyond the services that this business offers."

If the advertisement is printed, including but not limited to
advertisements visible to internet users, the disclosure shall appear
in a readily visible place on the advertisement. If the advertisement
is verbal, the spoken statement of the disclosure shall be clear and
intelligible.

c. A violation of the provisions of this act shall be an unlawful
practice and a violation of P.L.1960, c.39 (C.56:8-1 et seq.).

d. As used in this section:

"Veterans benefits matter" means the preparation, presentation,
or prosecution of any claim affecting any person who has filed or
expressed an intent to file a claim for any benefit, program, service,
commodity, function, or status, entitlement to which is determined
under the laws and regulations administered by the United States
Department of Veterans Affairs or the New Jersey Department of
Military and Veterans Affairs pertaining to veterans, their
dependents, their survivors, and any other individual eligible for
such benefits.

“Compensation” means payment of any money, thing of value,
or financial benefit.

“Person” means an individual, corporation, business trust, estate,
trust, partnership, limited liability company, association, joint
venture, public corporation, government or governmental
subdivision, agency, or instrumentality, or any other legal or
commercial entity.

2. This act shall take effect immediately.
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STATEMENT

The bill makes it a violation of the consumer fraud act for
persons to receive compensation for advising or assisting, or
referring any individual to another person to advise or assist, with
any veterans benefits matter, except as is permitted under federal
law.

Under the bill, a "veterans benefits matter" means the
preparation, presentation, or prosecution of any claim affecting any
person who has filed or expressed an intent to file a claim for any
benefit, program, service, commodity, function, or status,
entitlement to which is determined under the laws and regulations
administered by the United States Department of Veterans Affairs
or the New Jersey Department of Military and Veterans Affairs
pertaining to veterans, their dependents, their survivors, and any
other individual eligible for such benefits.

Under the bill, no person may receive any fees for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case, guarantee, either directly or by
implication, that any individual is certain to receive specific
veterans benefits or that any individual is certain to receive a
specific level, percentage, or amount of veterans benefits, or
receive excessive or unreasonable fees as compensation for advising
or assisting any individual with any veterans benefits matter.

The bill also requires that a person seeking to receive
compensation for advising or assisting any individual with any
veterans benefits matter shall, before rendering any services,
memorialize all terms regarding the individual's payment of fees for
services rendered in a written agreement, signed by both parties,
that adheres to all criteria specified within 38 C.F.R. 5.14.636.

Under the bill, no person may advise or assist for compensation
or advertise for-compensation services to advise or assist in a
veterans benefits matter without making an oral and a written
disclosure.

An unlawful practice under the consumer fraud act is punishable
by a monetary penalty of not more than $10,000 for a first offense
and not more than $20,000 for any subsequent offense. Violations
can also result in cease and desist orders issued by the Attorney
General, the assessment of punitive damages, and the awarding of
treble damages and costs to the injured party.



ASSEMBLY BUDGET COMMITTEE

STATEMENT TO

ASSEMBLY, No. 3286

with committee amendments

STATE OF NEW JERSEY

DATED: JUNE 27, 2023

The Assembly Budget Committee reports favorably and with
committee amendments, Assembly Bill No. 3286.

As amended, the bill makes it a violation of the consumer fraud act
for persons to receive compensation for advising or assisting, or
referring any individual to another person to advise or assist, with any
veterans benefits matter, except as is permitted under federal law.

Under the bill, a "veterans benefits matter" means the preparation,
presentation, or prosecution of any claim affecting any person who has
filed or expressed an intent to file a claim for any benefit, program,
service, commodity, function, or status, entitlement to which is
determined under the laws and regulations administered by the United
States Department of Veterans Affairs or the New Jersey Department
of Military and Veterans Affairs pertaining to veterans, their
dependents, their survivors, and any other individual eligible for such
benefits.

Under the bill, no person may receive any fees for any services
rendered before the date on which a notice of disagreement is filed
with respect to the individual's case, guarantee, either directly or by
implication, that any individual is certain to receive specific veterans
benefits or that any individual is certain to receive a specific level,
percentage, or amount of veterans benefits, or receive excessive or
unreasonable fees as compensation for advising or assisting any
individual with any veterans benefits matter.

The bill also requires that a person seeking to receive
compensation for advising or assisting any individual with any
veterans benefits matter shall, before rendering any services,
memorialize all terms regarding the individual's payment of fees for
services rendered in a written agreement, signed by both parties, that
adheres to all criteria specified within 38 C.F.R. 5.14.636.

Under the bill, no person may advise or assist for compensation or
advertise for-compensation services to advise or assist in a veterans
benefits matter without making an oral and a written disclosure.

An unlawful practice under the consumer fraud act is punishable
by a monetary penalty of not more than $10,000 for a first offense and
not more than $20,000 for any subsequent offense. Violations can also
result in cease and desist orders issued by the Attorney General, the



assessment of punitive damages, and the awarding of treble damages
and costs to the injured party.

COMMITTEE AMENDMENTS
The committee amended the bill to correct a grammatical
oversight.

These committee amendments make this bill identical to Senate
Bill No. 3292 (1R).

FISCAL IMPACT:
This bill is not certified as requiring a fiscal note.




Governor Murphy Signs Legislation to Protect Veterans

and Their Familif,s When Seeking Assistance With
s

Veterans' Benefi

\/ To help protect veterans from exploitation, Governor Phi Murphy signed Iegislau‘o
3286) to establish standard requirements that must be followed if an individual is seeking
compensation for providing assistance or advice to veterans and their families regarding
veterans' benefits. The requirements apply to situations in which an individual assists with the

preparation or representation of any claim for benefits from the U.S. Department of Veterans
Affairs (VA) or the New Jersey Department of Military and Veterans Affairs (DMAVA),

The legislation establishes the circumstances under which compensation may be sought in these
situations; requires terms of service and compensation to be in writing; prohibits individuals from
guaranteeing any specific result when offering their services; and requires individuals to disclose
any affiliations they may have with the VA, DMAVA, or other federally chartered service
organizations prior to entering into an agreement with the veteran or their family. Under the bill,
any violation of these terms will be considered an unlawful act under the New Jersey Consumer
Fraud Act, which may result in monetary or other penalties.

“Our veterans put their lives on the line in service 10 our country and have more than earned the
benefits for which they and their loved ones are eligible,” said Governor Murphy. “We must protect veterans and their families from unscrupulous individuals who would take adv
them by overcharging for assistance with those benefits. This legistation will help ensure these bad actors either follow all applicable federal standards or face the consequence



